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INTRODUCTION 
USAID is proud to present the 12th edition of the NGO Sustainability Index for Central and Eastern 
Europe and Eurasia, covering developments in 2008.  
 
In addition to separate reports on 29 countries, this year’s Index includes two articles examining trends 
affecting NGO sustainability in the region.  In “NGO Service Provision to the Public: Impacts on Civil 
Society and Democracy,” Kristie Evenson explores the growing importance of service delivery NGOs. In 
particular, she discusses the challenges they face in retaining independence and responding to their 
constituencies when the majority of funds for service provision are provided by governments or foreign 
donors.  Elizabeth Warner, in “Public Financing Mechanisms and Their Implications for NGO 
Sustainability,” examines mechanisms that governments throughout the region are using to finance NGO 
activities: state funds, contracting, taxpayer designation systems, and subsidies. Country-specific 
examples illustrate the diverse impacts of such mechanisms on NGO sustainability. 
 
The 2008 Index includes at the outset of each report a statistical summary showing this year’s scores for 
each dimension, plus the overall score, as well as identification of the capital, population, and a summary 
of basic economic indicators. Reports include comparative information regarding prior years’ dimension 
scores, encapsulated in easy-to-read charts. The Index further includes statistical appendices summarizing 
this year’s dimension scores as well as scores for 1997-2008.  
 
A publication of this type would not be possible without the contributions of many. Specific 
acknowledgements of the USAID field personnel and NGO implementers responsible for the Index 
appear on the following page. USAID would also like to thank the local NGOs who helped to organize 
expert group discussions and draft reports in many of the countries. We would further like to express our 
deepest gratitude to all of the local NGO experts, USAID partners, and international donors who 
participated in the expert group discussions in each country. Their knowledge, perceptions, ideas, 
observations, and contributions are the foundation upon which this Index is based.  
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